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Gold ContractGold Contract  
 

� Loan sent immediately if failure reported 

� Loan unit available during calibration 

� 48 hour turnaround on repairs and calibration 

� Annual calibration (Pre & Post including results) 

� Discounts on training courses 

GOLD/SILVER CONTRACTSGOLD/SILVER CONTRACTSGOLD/SILVER CONTRACTSGOLD/SILVER CONTRACTSGOLD/SILVER CONTRACTSGOLD/SILVER CONTRACTSGOLD/SILVER CONTRACTSGOLD/SILVER CONTRACTS        

PRODUCT 
SUPPORT 

INFORMATION 

1,2,3 year options 
Upgrade to standard warranty 
Available Globally 
Available on a variety of products 

“A flexible approach to match your priorities and meet your expectations”“A flexible approach to match your priorities and meet your expectations”“A flexible approach to match your priorities and meet your expectations”“A flexible approach to match your priorities and meet your expectations”    

Silver ContractSilver Contract  
 

� 48 hour turnaround on repairs and calibration 

� Loan unit supplied if we fail to meet 48 hour 
turnaround 

� Annual calibration (Pre & Post including results) 

� Discount on training courses 

 

RACAL INSTRUMENTS 

Website: http://www.racalinstruments.com  E-mail:helpdesk@racalinstruments.com 



Racal Instruments Ltd.  480 Bath Road, Slough, Berkshire SL1 6BE, UK.  Tel: +44 (0) 8706 080 134  Fax: +44 (0) 1753 791 290 
Racal Instruments Inc.  4 Goodyear Street, Irvine CA 92618, USA.  Tel: +1 949 859 8999  Fax: +1 949 859 7309 
Racal Instruments (HK) Ltd.  Unit 4508, 45/F, Tower Two, Metroplaza, No 223 Hing Fong Road, Kwai Chung, Hong Kong. Peoples Republic of 
China.  Tel: +852 2405 5500  Fax: +852 2416 4335 
Racal Instruments  GmbH.  Technologie Park, Friedrich-Ebert-Strabe, D-51429 Bergisch Gladbach. Germany. Tel +49 2204 8442 03   
Fax +49 2204 8442 19 
Racal Systems Electronique SA  18 Avenue Dutarte, 78150, Le Chesnay. France. Tel +33 1 39 23 22 22 Fax: +33 1 39 23 22 25 
 

Code Description Detail 
PRODUCT SUPPORT SERVICE CODE INFORMATION 

The Racal policy is one of continuous improvement and consequently the services may vary in detail from the description in this publication. 
Standard Racal terms and conditions apply. 

Gold/Silver Datasheet Issue 001 – Tuesday, August 07, 2001 

G0 Enhanced Contract Gold service upgrade to initial product  
warranty 

G1 Enhanced Contract 1 year Gold Service Contract 

G2 Enhanced Contract 2 years Gold Service Contract 
G3 Enhanced Contract 3 years Gold service Contract 

Si0 Enhanced Contract Silver Service upgrade to initial product  
warranty 

Si1 Enhanced Contract 1 year Silver Service Contract 
Si2 Enhanced Contract 2 years Silver Service Contract 
Si3 Enhanced Contract 3 years Silver Service Contract 

RACAL INSTRUMENTS 


